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Dear Coway customers

Thank you for using the Coway Massage Chair
Please read this user manual carefully for the correct use maintenance of the product.
You can refer to the user manual to troubleshoot product issues while using it

Intended use: Helps temporarily relax specific muscles and help increase blood circulation temporary.
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1. Safety information

A Warning: Indicates a case that may result in serious injury or death when violating instructions.

A Caution: Indicates a case that may result in minor injury or product damage when violating instructions.

Power

a
Do not use a damaged power plug or
loose sockets.

a

Do not bend the power plug
excessively or put it under a

heavy object to avoid damage
deformation.damage orderformation.

 There is arisk of electric shock or fire.

a

Completely wipe off dust, water, etc.,
on the power plug's pins and areas of
contact with the pins.

 There is arisk of electric shock or fire.

a
Do not touch the power plug with wet
hands.

* There is arisk of electric shock or fire.

a

Be sure to unplug the power cord
while repairing or inspecting the
product or changing its parts.

 There is arisk of electric shock or fire.

Do not pull on the power plug to
move the product.
+ There is arisk of electric shock or fire.

a

When the power area comes into
contact with water, unplug the power
plug and completely dry it prior to use.
« There is arisk of electric shock or fire.

a

Be sure to insert the power plug into
a 220 -240V~, 50/60 Hz outlet.

« There is a risk of electric shock or fire.

Do not plug or unplug the power plug
repeatedly.
« There is arisk of electric shock or fire.

Do not connect multiple electronic
devices to one power outlet. Always

use a separate outlet for the product.

« There is a risk of electric shock or fire.



These instructions are to keep you safe and to prevent property damage.
Please carefully read the precautions and use the product correctly.

a a

If you don't use it for a long time, then If the power plug is damaged, do not

asn Joy uonesedaid |||

5\}%

disconnect the power adapter.
+ There is arisk of electric shock or fire.

a
Never arbitrarily disassemble, repair,
or remodel the product.

attempt to replace the plug. Instead,
contact the service center to replace it.
* There is arisk of electric shock or fire.

a

Do not immerse the product in water
or spray water over it.
« There is arisk of electric shock or fire.

ash 03 MoH |||
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S\
i /7/ / + There is arisk of electric shock or fire. // ﬁ\/

a 1 ﬂﬁw/’i A
\ / Do not arbitrarily connect or modify %Lw\a Be careful not to let the power plug
3,“\ the power plug. &J&% fall under the product.
ﬁﬁm + There is arisk of electric shock or fire. i\/i * There is arisk of electric shock or fire.

a a
p Do not damage the power plug. Do ﬁ C\J\ Be careful not to let pets bite the
T not bring the product close to a N » | power plug.
2 heating device, or excessively bend, - S ﬁ 1 + There is a risk of electric shock or fire.
%r L [ pull, tie, or twist it, or place a heavy // ==

object on the product.
+ There is arisk of electric shock or fire.
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1. Safety information

A Warning: Indicates a case that may result in serious injury or death when violating instructions.

A Caution: Indicates a case that may result in minor injury or product damage when violating instructions.

Installation

Over15cm

Ve
27,

Before using the product, check if the
power is securely connected.
+ There is arisk of electric shock or fire.

Do not install the product near an
electric heating device.
+ There is arisk of electric shock or fire.

a
Install the product in a place where
the floor is flat.

« If the product is installed on a tilted surface,
there is a risk of bodily harm or product
damage.

a

Install the rear part of the backrest at
least 15 cm away from the wall and
the front part of the leg massage part
at leat 50 cm away from the door.

Do not apply excessive force or
shock on the product.
* There is arisk of product damage.

=)

A

s

J/

//

a

Do not install the product in a location
that is highly humid, dusty, or
exposed to splashes of water (rain).

« There is arisk of electric shock or fire.

Do not use or store flammable gas or
substance near the product.
* There is a risk of fire.

a

Do not install the product in a wet

or humid place such as a swimming
pool or bathroom.

* There is arisk of electric shock and short circuit.

a

After using the product, be sure to
turn off the power button and unplug
the power plug.

 There is a risk of electric shock or fire.



These instructions are to keep you safe and to prevent property damage.
Please carefully read the precautions and use the product correctly.

During use by children (infants)

€

a

Be careful not to let children or pets
get under the chair, into the rear part,
or the leg control part.

» There is arisk of injury.

a

Instruct children, or people who
cannot express themselves not to
use the product alone.

Also, keep it out of reach of children.

* There is arisk of bodily harm.

Please do not allow children to climb
on or use the massage chair.
» There is arisk of injury.

a
Children must not play with the
appliance.

* There is arisk of rollover.

Do not cling to the device.
* There is arisk of rollover.

During use by elderly people
(vulnerable group)

The following patients shall not use

the product:

« People with sprain or symptoms of sudden
contraction and disconnection of muscle.

+ Pregnant women in early pregnancy or
immediately after giving birth.

a

A person who lacks physical, sensory,
or mental abilities (including children)
need supervision or instruction when
using the product.

* There is arisk of bodily harm and product failure.

The following people should use the
product after consulting a doctor.
An accident may occur.

+ Those who receive treatment from a doctor
due to an accident or iliness, or who have
something wrong with the body

+ Users who have long-term hospital treatment
or aftereffect
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1. Safety

information

A Warning: Indicates a case that may result in serious injury or death when violating instructions.

A Caution: Indicates a case that may result in minor injury or product damage when violating instructions.

During use by general users

s

(=

he Y

7

Of
D

a
Do not use the heating function for a
long time.

+ Thereis arisk of burn.

a

Do not pull out the power forcibly
while the product is operating.

+ There is arisk of electric shock or fire.

a

In case of product failure,
malfunction, product immersion or
exposure to moisture, contact the
service center.

* There is arisk of fire.

a

Do not place an electric blanket
over the massage chair or use other
heating devices together.

 There is arisk of electric shock or fire.

a
Do not move the massage chair while
the product is operating.

* There is arisk of bodily harm, accident, and
product failure.

a

If you feel something wrong with your
body while using the product (pain,
rash, seizure, itching, etc.), stop using
it immediately and consult a doctor.

* There is arisk of bodily harm and health problem.

a

Do not place any appliance that
generates heat or moisture near the
product.

« There is a risk of electric shock or fire.

a

Do not use the product while your
body is wet after taking a shower, or
while your hair is wet after washing
your hair.

* There is arisk of fire.

a
Do not touch the product with wet
hands.

* There is a risk of electric shock.

a

Do not use the massage chair for

more than 30 minutes per time. Do not
massage too much or massage a specific
body area for more than 5 minutes.

« There is a risk of bodily harm and accident.



These instructions are to keep you safe and to prevent property damage.
Please carefully read the precautions and use the product correctly.

a a

If the sheet is torn, stop using it AN Do not sleep in the massage chair.
immediately and contact the service S 3 + There is a risk of bodily harm and accident.
center. S

» There is arisk of bodily harm and accident. j/ } /

Je .
)

=

massage purpose.
[sleeping, jumping & etc]
+ There is arisk of bodily harm and accident.

a a
Do not use the product other than Do not sit or climb on the leg rest.
i« « There is arisk of bodily harm and product failure.

a a
Do not press the massage rollers Do not sit on, climb on, or cling to the
backrest of the massage chair.

/2
4

directly with your hand or step on it

with your feet. ‘// Q\;} « There is a risk of bodily harm and product failure.

* There is arisk of bodily harm and accident. N

Ry

1A

a a
When massaging the area around your g Do not place your hand directly

neck, pay attention to the movement / between the massage rollers while

/RN
Y

:/ ﬁ of the massage rollers and refrain from % the product is operating.
J D// /.| massage with excessive force. 4 /K/ / / 1|+ Thereisarisk of bodily harm and product failure.
 There is arisk of bodily harm.
a < / 1 a
m When using the product, do not use \ Be careful not to get your feet caught
}9 2 the product while wearing clothes {’“ by the product and the power plug.
7 that are too thin, such as bare skin or Sm * There is a risk of bodily harm.
X I underwear.

 There is arisk of bodily harm.
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1. Safety information

A Warning: Indicates a case that may result in serious injury or death when violating instructions.

A Caution: Indicates a case that may result in minor injury or product damage when violating instructions.

During use by general users

a

The shoulder position may not be
correct depending on the user's
height.

a

When using the product, remove
accessories (bracelets, rings,
watches, etc.) before use.

« There is arisk of bodily harm and accident.

Do not take in food or drink while
using the product.
« There is arisk of bodily harm and accident.

a

When using a Bluetooth speaker, do
not use it with huge volume for a long
time.

* It may cause hearing damage.

N
%

%o

———
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N\

\
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S

a
The recommended user weight is
100 kg or less.

a

Empty your pockets (smartphone,
wallet, keys, etc.) before using the
product.

« There is arisk of bodily harm and accident.

a
Do not lean on the massage chair.

« There is a risk of bodily harm and accident.

a

Use a shielded cable when charging

using the USB charging terminal.

« It may cause electric shock, fire or failure.

* Shielded cable refers to a cable that is
protected by wrapping aluminum foil around
the wire or densely binding the wire with
copper or steel in the form of a net to suppress
noise coming from the outside/inside.



2. Part name

Adjust the headrest pad by hand.
You can recline or remove the headrest pad as needed.

Product exterior

Headrest pad

Back pad

Airbag

Controller

—\8L.

Legrest —

- =

Power terminal
(FUSE : AC 250 V~ 4 A applied) ——

Main power switch

Other components

ccccc

S

User Manual Power line Cushion
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3. Check before use

This product is for 220 - 240 V~, 50/60 Hz only. Be sure to connect the power plug to a grounded 220 - 240 V~, 50/60 Hz outlet.

The massage chair operates normally only if the power is connected.

& Warning

Patients who shall not use the product
and users who need prescriptions

» The following patients shall not use the product:

® Those who have been recognized as inappropriate to use the
product by a doctor due to thrombosis, embolism, severe varicose
vein, acute varicose vein, etc.

® Those who are suspected of acute cervical sprain (whiplash)

® Those with sprain or symptom of sudden contraction and
disconnection of sprain or muscle

® Those who are in early pregnancy or immediately after childbirth

® Those who have backbone (spine) abnormality due to an accident or
disease in the past, or a person whose backbone is bent left and right

Those with severe osteoporosis

@ Those with acute intestinal disease, severe heart failure

Those with severe seizure symptoms or psychogenic diseases
(perception disorder)

Those who use an implantable electronic medical device such as
an implantable pacemaker

Those who have been recognized as having a loss of thermal
sense due to a high degree of peripheral circulatory disturbance
due to diabetes, etc.

® Those who have or are concerned to have osteomyelitis

® Those who have limited expression and body movement

« The following people shall use the product after consulting a doctor.

® Those who may have side effects due to the use of the product,
such as pregnant women

® Those whose body temperatures are higher than normal due to
acute inflammation and chill

® Those who have with acute skin disease, malignant tumor, or other
skin diseases

® Those who receive medical treatment and need stability
accordingly

® Those who feel other body abnormalities

1

& Precautions

Precautions before use

« If you have a disease for which you shall not use the product, check
with your doctor as there is a concern about side effect caused by
the use of the product.

+ Check how to operate the product possible side effects.

« To use the product safely, start with a low-intensity massage.

+ Check the location of the "Power"” button before using the product.

+ Check the duration of the massage session of the product.

« If the cover of the product is torn or peeled off, clothes or hair may
get caught into the massage chair and cause accident. Check if
there is any abnormality in the appearance of the product.

« The appliance is not to be used by persons (including children)
with reduced physical, sensory or mental capabilities, or lack
of experience and knowledge, unless they have been given
supervision or instruction.

« Children being supervised not to play with the appliance.

« The appliance has a heated surface. Persons insensitive to heat
must be careful when using the appliance.

Precautions during use

« If you feel any irritating pain or something wrong with your body,
stop using the product immediately and see a doctor.

+ Avoid direct skin contact with the heating part and motor moving
part of the product.

+ Monitor your usage time when performing a massage.

» When using the product, do not use it together with other vibrators
or electric mats.

+ More than 2 persons shall not use the product at the same time.

» Make sure not to damage the massage area of the product with
accessories. (hair ornaments, necklaces, wristwatches, bracelets,
rings, etc.)



& Precautions when a failure occurs

These instructions are to keep you safe and to prevent property damage.

Please carefully read the precautions and use the product correctly.

If a problem with the product occurs, please do not disassemble the product at your discretion.

Additional product defects and accidents may occur.

Before you contact the Careline, check the user manual to take an action. If the problem is not solved, please contact the

Careline for further assistance.

& Precautions

Possible side effects when using
the product

» Be careful as the following side effects may occur due to
the use of the product.

® Abrasion, contusion, bruise, stab, cut, etc.

® Damage to muscles, tendons, nerves, spine and etc., due to
excessive use and pressure of the product

® Skin diseases and burns, etc.

@ Fracture and dislocation, sprain, etc.

® Respiratory/digestive disorders and suffocation, etc.

Check before using the product.

» Check that there are no objects, people or pets around the
product.

- Before use, check that the device operates normally by
pressing all the switches according to this manual.

12

Coway Thailand is not responsible
for the following:

+ If you do not observe the use according to the user manual
or failure to observe the precautions for use

+ If a product is repaired or remodeled by a third party other
than the Coway Careline, partner company, or designated
engineer, thereby resulting in a failure or accident

« If a failure occurs due to natural disasters (fire, earthquake,

flood, lightning, etc.)

Please keep this User Manual in a
safe place.

When moving the product, do not
arbitrarily move it and contact the
Careline.

+ It may cause damage such as scratch to the floor.
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1. Controller and main functions

Controller

Type-C charging port

Power Button

Quick Mode button

Manual Mode button

Intensity button

Airbag button

Add Time button

Focus Mode button

Roller position down button

Roller position up button

Heat button

Volume button



Controller

\N&5 /
N ©

Power Button

» Press and hold the Power button
for about 3 seconds to turn on
or off the power of the massage
chair. If you turn off the power, all
functions are ended, and the chair
and massage module return to their
initial positions.

«» To pause during massage operation,
press the Power button for about 1
second. If you press the Power button
for about 1 second in pause state, the
massage operation is restarted.

Quick Mode button

+ Press the button to select 3
automatic massage modes.

® O O Specialized1 - Good
morning
course

O @ O Specialized 2 - Good day
course

O O @ Specialized 3 - Good
night
course

Focus Mode button
» Press the button to select 3
automatic massage modes.
® O O Part1 - Focusonneck &
shoulders
O @ O Part2 - Focuson back &
waist
O O @ Part3 - Focus on pelvis

14

Manual Mode button

Manual
Mode

ANe)

/
\

o
o
o

o
(0]

N\ .

Press the button to select a
massage mode.

Tapping
Acupressure

® O

@)

o
® Kneading
® Mixed

® Rubbing

O @€ O O
® ¢ O o

Intensity button

@ |

Press the button to select a
massage intensity level.

The initial intensity of the massage
operation is level 1, and if you press
the button, intensity level is selected
intheorderof1>2>3>1.

® O O Intensity 1
® @ O Intensity 2
® @ o Intensity 3

Airbag button

Press the button to select airbag
intensity.

The initial intensity of the airbag
operation is level 1, and if you press the
button, the intensity level is selected in
the order of 1>2 >3 > OFF > 1.

® O O Intensity 1
® @ O Intensity 2
® o o Intensity 3
O O O OFF
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1. Controller and main functions

Controller

N
(A~ s

Fix

toller Fix_
Position|| Move
“ )
"/

o]
[e]

./e\
\ I
\\ 2 )

Roller Position up/down/Fix/
Move button

» You can 'move' or ‘fix/cancel’ the
position of the massage roller.

» You can move the position of
the massage roller by pressing
the roller position ‘Up’ or ‘Down’
button, and you can fix the
massage roller by pressing the ‘Up’
and ‘Down’ buttons at the same
time.

« If you press the ‘Up’ and ‘Down’
buttons at the same time or
change the massage mode while
the massage roller is fixed, the
massage roller fix is 'canceled".

Heat button

« Turn on or off the power of the
heating function.

The initial state of the heating is
OFF, and if you press the button,
it operates in the order of level 1>
level 2 > OFF > level 1.

® O Levell
® o Level2
O O OFF
& Caution:
There is a risk of burns if the

heating function is used for a long
time.

15

Add Time button

o
» Press the button to add massage
([ Add )\ ti
(= ) ime.
\\ Time )/

/ » The default massage time is 20

} mins. Each press of the button will
add 20 mins massage time.
(Max 60 mins massage time).

® O O 20 minutes
® ® O 40 minutes
® @ o 60 minutes

Volume button

« Press the button to adjust the
volume.

» The initial volume is level 1, and if
you press the button, the volume is
operated in the order of 1> 2> 3 >
OFF > 1.



2. How to use

01. Turn on the power.

1. Insert the power plug in the massage chair.

2. Insert the power plug into the outlet.

3. Turn on the main power switch on the back of the product.

16
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2. How to use

01. Sit on the massage chair in an upright position.

How to sit on a massage chair properly
Bring your buttocks and lower back as close as possible to the massage chair and sit on it.

« Do not forcibly get out of the massage chair while it is moving.
This may apply the force to the product to cause a product failure and injury to the user.
+ When using a Bluetooth speaker, set the volume appropriately. Loud volume may cause hearing
loss.

02. Press the Power button on the controller

« If you press the power button for about 3 seconds, the power turns on. At this time, all LEDs
except for the power LED blink twice.

« If you turn on the power, the power LED lights on in green and remains in standby mode.

- After this, if you press a massage mode you want, the power LED lights on in white, and the
massage starts after the shoulders are detected.

- If the shoulders are not detected, the massage roller moves to the top and the massage starts.

« When you turn on the power, the massage rollers may move slightly.

« The type-C charging port can only be used when the power is turned on.

03. Adjusting the leg rest height

/ + Rotate the seat of the leg rest in both directions to adjust the height.

7
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3. Massage mode selection

01. Quick Mode

)

)

]
)

7, \‘ON/OFF/DH select 3 courses.
AN ) (3sec) / (1sec) ® O O Specialized1 - Good morning course

=\ ;O—O\ O @ O Specialized 2 - Good day course
’\ /
\\ Mode )/ \\ Mode )/
O
= 5

O O @ Specialized 3 - Good night course

day > Good night > Good morning.
+ In Quick Mode, it is operated in heating level 2. If you do not want to use the heating
function, press the Heating button to turn off the heating function.

The Quick Mode operates automatically by combining massage modes such as massage
=4 and tapping with the air massage function. Press the Quick Mode button on the controller to

- If you press the button, the courses are selected in the order of Good morning > Good

‘,/C:’\ The Focus Mode massages a specific body area intensively by combining massage modes
R such as massage and tapping with the air massage function. Press the Focus Mode button
/' \ on the controller to select 3 courses.
ON/OFF / DIl
(1sec) ® O O Part1 - Neck & shoulders

!\\/J (3sec)

O ® O Part2 - Back & waist

O O @ Part3 - Pelvis

& waist > Pelvis > Neck & shoulders.

18

- If you press the button, the courses are selected in the order of Neck & shoulders > Back
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3. Massage mode selection

03. Manual Mode

In the Manual Mode, the module moves up and down repeatedly and a user selects the massage
mode manually. Press the Manual Mode button on the controller to select 5 courses.

[ ]
(@)
@)

Tapping
Acupressure

Kneading

(0]
o
®e e O

Mixed

O @ @ Rubbing

- If you press the button, the courses are selected in the order of Tapping > Acupressure >
Kneading > Mixed > Rubbing > Tapping.

Body type analysis

« Turn on the power and analyze body shape upon initial operation.
« If you want a massage right away without body shape analysis, press and hold the Volume button for about 3 seconds while
analyzing the body shape.

Pause/restart massage

+ To pause during massage operation, press the Power button for about 1 second.
« If you press the Power button for about 1 second in pause state, the massage operation is restarted.
» When paused, the power LED blinks+ The massage function ends after 10 minutes pause time.

End massage

» To end massage, press and hold the Power button for about 3 seconds.

» The maximum time for one massage is 60 minutes, and the power turns off automatically after 60 minutes.
+ When the massage is ended, the massage module returns to its initial position.

» When the massage is ended, the power LED lights up in red.

19



04. Adjusting the massage intensity

o

You can adjust the intensity of the massage roller.

« If you press the Intensity button on the controller, the intensity is selected in the order of 1> 2 >
3>1.

+ You can adjust the massage intensity during specialized massage, intensive body area
message, or manual massage.

You can adjust the intensity level of airbag.

If you press the Airbag button on the controller, the intensity is selected in the order of 1>2> 3 >

OFF > 1.

+ You can adjust the airbag intensity level during specialized massage and intensive body area
message.

06. Adjusting the massage roller position

ogo\\—//

/@ N
N/

0oo

(o)
|| Airbag )|

1. If you press the roller position up and down buttons simultaneously or press only one button during the
massage operation, the ball position is fixed.

2. While pressing the roller position up button during intensive massage (massage roller fixed), the massage
module moves upward.

3. While pressing the roller position down button during intensive massage (massage roller fixed), the massage
module moves downward.

4. When the intensive massage operates in specialized massage or Focus Mode, the massage operation is
repeated at the position.

5. When the intensive massage operates in Manual Mode, the selected manual mode is repeated at that
position.

6. During intensive massage (massage roller fixed), press the roller position up and down buttons
simultaneously to return to the previous massage mode.

7. If you enter a specialized massage or intensive body area message, the selected massage operate is
operated and the massage roller is released.

20
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4. How to use additional functions

07. Adding time

Press the Add Time button to add a massage time.
The default massage time is 20 mins. Each press on the button will add 20 mins massage time.

® O O 20 minutes
® ® O 40 minutes

® ® ® 60 minutes

+ The maximum time for one massage is 60 minutes, and the power turns off automatically after
60 minutes.

Turn on or off the power of the heat function.
If you press the Heat button, the function operates in the order of 1 > 2 > OFF > 1.

® O Heat1
® ® Heat2
O O OFF

+ In Quick Mode, it is operated in heat level 2. If you do not want to use the heat function, press
the Heat button to turn off the heat function.
* Caution: There is a risk of burns if the heat function is used for a long time.

09. Setting the volume

Adjust the volume level of voice guidance or turn it off.
If you press the Volume button, the volume operates in the order of 1> 2 > 3 > OFF > 1.

21



10. Turning off the power

/’\ Press and hold the Power button on the controller for about 3 seconds.
) ONIOFF/ ol Each part of the massage chair and the massage machine move to their initial position.
(3sec) / (1sec) . . )
When the massage is ended, the power LED lights on in red.

Turn off the main power switch on the back of the product.

11. Using a Bluetooth speaker

To use the speaker, connect the speaker to a smartphone, computer, etc. via Bluetooth.

- If you want to connect your device with the product via Bluetooth, please search
'TH_COWAY_MC-C01_000001 (serial number)'. (Password: 9999)

- If your device is already connected to another device, disconnect from that device to connect with the massage chair Bluetooth
speaker.

« Bluetooth speakers may not be compatible with some device models.

22
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1. How to clean

» Be sure to remove the power plug before cleaning.
» Do not immerse the product in water or spray water over it.

- Do not use organic solvents (thinner, etc.), bleach, or detergents containing chlorine or abrasives to clean the product.

How to clean the main body

Wipe the exterior and cover of the product with a soft, dry cloth.

+ When contaminated, wet a cloth slightly with water and wipe off the contaminant.

+ Be sure to remove the remaining water.

+ Do not wash the product cover in a washing machine. It may cause product damage.
+ Do not iron the product cover with an iron. It may cause fire or product damage.

23



How to clean the controller

Wipe the controller with a soft, dry cloth.
+ When contaminated, wet a cloth slightly with water and wipe off the contaminant.

+ Be sure to remove the remaining water.
+ Be careful not to allow foreign substances to enter the USB charging terminal.

24
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1. Troubleshooting

Symptom

Noise is loud.

Power does not turn on.

The product stops suddenly
during the massage.

The massage roller stops
suddenly during the
massage.

The reclining function does
not operate.

During operation, the
massage roller gets caught

in the inner cloth or bounces.

The airbag does not operate.

Check

+ Sound occurred while the air massage
function is operating

« Gear motor noise when the massage
operates

+ Rattling noise when tapping

+ Rattling sound as the massage roller rub
against each other

The power switch on the back of the product
does not turn on.

Poor contact with the power plug socket
Power plug broken

Poor connection of the power plug

The Power button on the controller has not
been pressed.

Turn off the power switch on the back of the
product, wait about 1 minute, and then turn on
the power switch again. Press the Controller
power button for 3 seconds to turn it on,

and then press the Power button again for 3
seconds to check the product again.

Regardless of the massage mode, the power
is automatically turned off when the massage
chair is used for 1 hour.

Did you apply more force than necessary to the
massage roller?

Check if there are any disturbance substances
around the product.

Friction between massage rollers and seat

Check if the airbag intensity LED is turned on.

Pko)

Countermeasure

It is a sound occurred during normal product
operation.

Turn on the power switch on the back.

Insert the power plug and socket correctly.
Contact the Careline.

Contact the Careline.
Press the Power button on the controller.

If the power button is pressed after taking the
necessary measures and the product still does
not function properly, stop using the product,
unplug the power plug, and contact the
Careline.

Press the power button to restart.

Please turn your body slightly.

If the product operates normally, it is not a

product failure.

* |f a user whose weight is 100 kg or more uses
the product, be careful. This may
happen.

Have enough space behind the backrest to lie
down.

This is not a malfunction because it is a
temporary symptom caused by the massage
rollers during message.

Check if the airbag intensity LED is turned on.
The airbag operation is included in the massage
operation, and the airbag does not operate
immediately with the Airbag button.



2. Specification

Product name
Model name
Rated voltage
Power consumption

When erected
Size

When laid down
Weight

USB

Distributor

Coway MC-CO01 (Pebble) Massage Chair

MC-CO01 (Pebble)

220 - 240 V~, 50/60 Hz

77 W

1015 mm (W) X735 mm (D) X 1120 mm (H)

1120 mm (W) X 735 mm (D) X 970 mm (H)

Product: 45.5 kg Legrest: 4.5 kg

DC5V 3A

COWAY (THAILAND) CO., LTD.

« There may be changes to the specifications to improve the product's performance.

26
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3. Memo
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Memo

3.

Preparation for use

How to use

Maintenance

Others
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please read this user manual before use.
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Dear Coway customers

Thank you for using the Coway Massage Cushion.
Please read this user manual carefully for the correct use and maintenance of the product.

You can refer to the user manual to troubleshoot product issues while using it.
Please keep this user manual in a safe place.



coway

Massage Cushion SM-CO01
User Manual

Il Please check before use!

1. Safety information
2. Check before use

3. Part names and accessories

llll Understand the correct usage and
functions.

1. How to use 9

llll Learn how to clean and manage
the product.

1. How to manage L

Il Familiarize yourself with information
in advance for safe use.

1. Troubleshooting 12
2. Specification 13



1. Safety information

Precautions

+ Check that the main power is suitable for the product, and do not use it if the case or power cable is damaged.
- Do not insert foreign objects between the massage roller and the case.
+ Do not spray water over the product. An accident may occur due to short circuit.
- If the power plug is damaged, contact the Call Center for further assistance.
- Do not apply excessive force to the power plug or product, or cut it.
+ Do not use parts or accessories other than recommended ones.
+ Do not use the product outdoors.
+ Do not use the product for 1 hour after the meal.
- Disconnect the power plug after use or before cleaning.
+ Do not use this device while its case or power plug is damaged.
- If there is a problem with the product during use, stop using it and contact the Call Center for further assistance.
+ Do not use this device if you are drunk or feel uncomfortable.
- Do not apply excessive force to avoid injury when using this device.
+ The following people should use the product after consulting a doctor.
- Users who receive treatment from a doctor due to an accident or illness, or who have something wrong with the body
- Users who have long-term hospital treatment or aftereffect
- Users who had a neck injury or surgery recently



These instructions are to keep you safe and to prevent property damage.
Please carefully read the precautions and use the product correctly.

Safety information

+ A person who lacks physical, sensory, or mental abilities (including children) need supervision or instruction when using the
product.

+ Children shall not play with the appliance.

- If the power adapter is damaged or does not function well, do not replace it yourself and contact the Call Center for further
assistance.

+ Do not touch the power plug with wet hands.

+ When plugging in or unplugging the power plug, do not pull the wire with excessive force.

- Do not damage the wire or tamper with the circuits of this device.

If you find a problem during use, stop using it immediately and contact the Call Center for further assistance.

If you feel something wrong with your body while using the product, stop using it immediately and consult a doctor.

Do not use the product if its cover is damaged.

Do not press the product hard or apply pressure to it with your whole body, and do not touch it with a hard object or step on it.

Do not modify the product or replace parts arbitrarily.

Do not place the product near fire sources or fllammable substances. It may cause failure, danger, deformation, discoloration, or

damage.
If you find a problem during use, stop using it immediately and turn off the power.
Patients with mental illness or body paralysis shall use the product under supervision or after consulting a doctor.

Use environment

+ Do not use the product in a place with high humidity including bathroom.
+ Do not use the product in an environment with rapid temperature change.
+ Do not use the product in an environment with lots of dusts or corrosive gases.
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2. Check before use

& Warning

Patients who shall not use the product

and users who need prescriptions

 The following patients shall not use the product:
@ Those who have been recognized as inappropriate to use the product

by a doctor due to thrombosis, embolism, severe varicose vein, acute

varicose vein, etc.

@ Those who are suspected of acute cervical sprain (whiplash)

® Those with sprain or symptom of sudden contraction and
disconnection of sprain or muscle

@® Those who are in early pregnancy or immediately after childbirth

® Those who have backbone (spine) abnormality due to an accident or

disease in the past, or a person whose backbone is bent left and right

® Those with severe osteoporosis

@ Those with acute intestinal disease, severe heart failure

Those with severe seizure symptoms or psychogenic diseases
(perception disorder)

® Those who use an implantable electronic medical device such as an
implantable pacemaker

Those who have been recognized as having a loss of thermal sense
due to a high degree of peripheral circulatory disturbance due to
diabetes, etc.

@ Those who have or are concerned to have osteomyelitis

® Those who have limited expression and body movement

 The following people shall use the product after consulting a doctor.

@ Those who may have side effects due to the use of the product, such
as pregnant women

@ Those whose body temperatures are higher than normal due to acute
inflammation and chill

® Those who have with acute skin disease, malignant tumor, or other
skin diseases

@® Those who receive medical treatment and need stability accordingly

® Those who feel other body abnormalities including high fever

® Patients who have body trauma or skin disease

@ Children under 14 years of age and those who have neurological defects

Those who have a wet body

® Those who are vulnerable to heat

6

& Precautions

Precautions before use

If you have a disease for which you shall not use the product,
check with your doctor as there is a concern about side
effect caused by the use of the product.

» To use the product safely, start with a low-intensity

massage.

Check the location of the “Stop"” or “End"” button before
using the product.

Check the massage duration.

« If the cover of the product is torn or peeled off, clothes or

hair may get caught up and cause a serious accident. Check
if there is any abnormality in the appearance of the product.

Precautions during use

If you feel any irritating pain or something wrong with your
body, stop using the product immediately and see a doctor.
Avoid direct skin contact with the heating part and motor
moving part of the product.

Monitor your usage duration of the product.

When using the product, do not use it together with other
vibrators or electric mats.

Make sure not to damage the massage area of the product
with accessories. (hair ornaments, necklaces, wristwatches,
bracelets, rings, etc.)

Use the product according to its intended purpose and the
part of the product area.



& Precautions when a failure occurs

These instructions are to keep you safe and to prevent property damage.
Please carefully read the precautions and use the product correctly.

If a problem with the product occurs, please do not disassemble the product at your discretion.

Additional product defects and accidents may occur.

Before you contact the Call Center, check the user manual to take an action. If the problem is not solved, please contact the Call

Center for further assistance.

& Precautions

Possible side effects when using
the product

» Be careful as the following side effects may occur due to
the use of the product.

® Abrasion, contusion, bruise, stab, cut, etc.

® Damage to muscles, tendons, nerves, spine and etc., due to
excessive use and pressure of the product

® Skin diseases and burns, etc.

@ Fracture and dislocation, sprain, etc.

® Respiratory/digestive disorders and suffocation, etc.

Check before using the product.

- Before use, check that the device operates normally by
pressing all the switches in order according to this manual.

Coway Thailand is not responsible
for the following:

+ If you do not observe the use according to the user manual
or failure to observe the precautions for use

« If a product is repaired or remodeled by a third party
other than the Coway service center, partner company,
or designated engineer, thereby resulting in a failure or
accident

« If a failure occur due to natural disasters (fire, earthquake,
flood, lightning, etc.)

Please keep this User Manual in a
safe place.
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3. Part names and accessories

Front Back

Massage roller

-

"""""

_@535/

Power Power Heating Carbon fiber heating
line button  button
Accessories

User Manual Power line



1. How to use

This product is powered by a battery and can be used wirelessly while being carried, or used on a wire by plugging in the power plug.

01. Charging

1. Connect the power jack to the massager.

2. Insert the power plug into the outlet.

If you insert the power plug into an outlet while the power is off, the red indicator light on the
power button turns on. When fully charged, the red indicator on the power button turns off.

02. Turning on power

If you press and hold the power button, the power turns on and the massage
roller operates. (Initial mode: high speed)
@ « Power on: The green indicator on the power button turns on.

03. Turning off the power

During operation, press and hold the Power button to turn off the power.
« Power off: The green indicator on the Power button turns off.

asn Joj uonetedald ||| |

9sn 0} MOH |1l

@oueudjuiei (11l

EEEU N}




1. How to use

04. Adjusting the massage speed

While the massage roller is operating, press the power button briefly to adjust
the speed.

®)

05. Using the heating function
Press and hold the Heating button to turn on the heating function.
If you press and hold the Heating button, the heating function turns off.

@ + Rear heating function on: Red indicator on heating button turns on.

+ Rear heating function off: Red indicator on heating button turns off.

06. Single operation time

* You can turn on the massage function and heating function simultaneously or separately, and each operation takes 15 minutes.

« If you turn on the heating function while using the massage function, the heating function turns off when the massage function
time elapses and turns off.

« If you turn on the massage function while using the heating function, the massage function will stop when the time elapses and
it turns off.

10



1. How to manage

+ Be sure to remove the power plug before cleaning.
« Do not immerse the product in water or spray water over it.
- Do not use organic solvents (thinner, etc.), bleach, or detergents containing chlorine or abrasives to clean the product.

Cleaning instructions

Wipe the exterior and cover of the product with a soft, dry cloth.

+ When contaminated, wet a cloth slightly with water and wipe off the contaminant.
+ Be sure to remove the remaining water.
« Do not wash the product cover in a washing machine. It may cause product damage.

« Do notiron the product cover with an iron. It may cause fire or product damage.

Storage instructions

- Do not expose the product to direct sunlight for extended periods, and do not place it near open flames or in high-temperature areas.

« If not used for an extended period, store the product in a clean and dry place.

« If the product has been stored in low temperatures due to transportation, movement, or other reasons, leave it at room
temperature for 1 hour before turning it on.

« Do not place the product in a special environment which is vulnerable to substances like mold, humidify or sulfur.
Otherwise, the product may be damaged.

1
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1. Troubleshooting

Symptoms

The product does not
operate.

The product is hot.

There is noise in the product.

Causes

The power cable is not connected.

Massage roller turns off automatically after 15

minutes of operation.

Continuous use of 45 minutes (overheating

protection)

Damage occurs under excessive load.

The heating function turns on.

If you use the product continuously for
more than 45 minutes or if it is subjected to

excessive load

This is a normal phenomenon due to the
mechanical structure of the product.

12

How to solve

Connect the power plug to the product.

Press the power switch to turn it on.

Turn off the power and let the product cool

down for about 1 hour before use.

Please use the product in the correct way.

Press and hold the Heating button to turn off
the heating function.
Disconnect the power plug, wait for 1 hour, and

then use it again.

This sound is normal and does not mean a

failure of the product.



2. Specification

« There may be slight changes in specifications for improving the
product’s performance.

SM-CO1
DC12V ==
12w

Made in China

COWAY (THAILAND) CO., LTD.
0.95A
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